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Are you ready to take
your career and personal
growth to the next level?

Introducing our comprehensive online learning
course to equip you with skills to identify,
critically reflect and apply the personal and
professional competencies required to maintain

individual wellbeing, positive engagement course have helped me both in

In your Workplace, and Wlt_h the wider my personal and professional life and has
veterinary profession. added to my pride in our great profession. 22

Dr Ross Polst

€€ Learning the models and
techniques taught in this

Owner and principal veterinarian
at Hinterland Veterinary Surgery

Veterinary Personal and Professional Effectiveness
What you’ll learn

1. Mindset Mastery: Discover proven techniques to cultivate a growth
mindset, overcome obstacles, and achieve your goals with confidence.

2. Emotional Intelligence: Develop self-awareness, manage emotions
effectively, and build stronger relationships both personally and
professionally.

3. Effective Communication: Learn the art of clear, persuasive communication and strategies
that foster positive workplace culture and enhanced patient and client interactions in
consultations.

4. Professional Best Practices: Acquire essential and practical skills in personal and
professional negotiations, ethical and legal decision-making, and professional
responsibilities to excel in your career.
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Why choose our course

v CPD Points: This course is eligible for 160 CPD and may be credited toward the
AVA Chartered Veterinary Practitioner professional accreditation program. Receive
a certificate upon completion, showcasing your commitment to personal and
professional development.

v" Flexible Learning: Study online from anywhere in Australia with a cohort of
like-minded professionals with 24/7 access to comprehensive modules, practical
exercises, and regular interactive sessions to consolidate your learning and grow
your network.

v Relevant and Impactful: Rapidly integrate innovative approaches to optimise your
day-to-day practice.

v Expert Guidance: Benefit from insights shared by veterinary industry experts and
experienced instructors passionate about your success.

v" Practical Application: Engage in discussions, case studies, and simulations that bring
real-world scenarios to life.

Who should enrol

Veterinary professionals:

seeking to advance their general practice training and skills
aiming to improve their emotional intelligence and communication proficiency
who are committed to personal growth and career sustainability in the profession.

Enrol today and invest in your future success!

Next course commences January. Call our friendly staff on (02) 9431 5004 to answer any
questions and secure your spot.

Unlock your potential with our Veterinary Personal
and Professional Effectiveness course today!
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